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QUICK SUMMARY: RECOMMENDED CLEAR ENHANCEMENT 
 
PREMIUM FEATURES AND SERVICES 

  

Thomson Reuters License Plate Recognition (LPR) utilizes Motorola/Vigilant Solutions live gateway of commercial 
license plate data to plot vehicle locations within the CLEAR interface. The LPR gateway delivers more than 7 billion 
commercial results from more than 10 years of license plate data collection, with new license plate scans added at a rate 
of more than 150 million per month.   Multiple tools will give you clues to someone’s location history, activity history, and 
more.  You can even set up alerts to be notified when a vehicle has been recognized. 

 

Real-Time Incarceration Arrest Records - Thomson Reuters® CLEAR, combined with real-time incarceration and arrest 
gateway records, delivers up-to-date information for your most critical investigations within a single platform. CLEAR 
provides incarceration and arrest records directly from local jails and Departments of Correction as soon as the data is 
available so you can be confident that the information is current and accurate. With CLEAR, records will be integrated 
into your existing search results for Person, Court, and Search All tabs. 

 

Mobile Companion works with LPR and puts Intelligence in the palm of your hand.  Transform your mobile device into a 
powerful, secure license plate recognition (LPR) and facial recognition data collection, analysis, and alerting tool - 
increasing productivity and insight, anywhere you go. 
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Recommended Solution Details: 
 
 

License Plate Recognition 
 

LICENSE PLATE RECOGNITION/VIGILANT NATIONWIDE COMMERCIAL DATA INTEGRATION 

• License Plate Recognition (LPR) Data—Thomson Reuters CLEAR combines comprehensive public 
and proprietary data with Motorola Solutions’ Vigilant LEARN nationwide commercial license plate data to 
create a unique, powerful tool that allows you to take your vehicle-involved investigations to a more precise 
level. 

Seamlessly connect nationwide location information with ownership and vehicle details. Plus, radius search 
capabilities allow you to expand your search and access valuable commercial LPR data along with local 
person and business information to identify potential connections within one-quarter mile of the reported 
vehicle location. 

• Why is it  important tha t Vigilant LEARN contains “commercia l” data? - Commercial data creates a 
force multiplier effect for agencies by complementing your own internal LPR data with access to a broader 
network of LPR data. Commercial vehicles, including tow trucks, asset recovery, and repossession, collect 
multiple records of vehicle license plate locations along main roadways as well as neighborhoods, high-
volume parking lots, and thoroughfares. This generates stronger trends and location history — making your 
job easier while searching for a single vehicle. 

 

 

  
Transform license plate data into actionable insights or information 
Equip your team with patented, powerful vehicle location analytics and access to billions 
of detections. Building a strong subject profile means you can spend less time chasing 
dead leads — and focus more on keeping communities safe. 
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 How CLEAR LPR helps your investigation 
 

Isolate license plate detections or tag reads 
to determine: 

• Recorded plate 
• Date and time of scan 
• Location 

Search license plates using either a full or partial plate: 
• Investigations where a witness provides a partial  

(or full) license plate  
• Cold cases                                                                                                       
• Amber Alerts 

Search by landmark, business, or street to better focus 
your search: 

• When a specific area has been targeted for crime,  
such as break-ins or theft 

• Pinpoint past vehicle locations 
• Identify potential associations of vehicles in the  

same area at the same time 

Better visualize vehicle location by combining full or  
partial plate search with Google Maps search 

Filter results to better identify records of interest and  
quickly narrow hundreds of results. 
 
 

 

                                                                                                                                                  
 
 
                                                                                                                                                          

 
How CLEAR LPR can expand and  
accelerate your search 
Deeper dive on a single record — click an icon or plate  
of interest to open more details. 

Radius search within a quarter mile to identify people  
or businesses in the area to further your investigation. 

Linked searching helps you discover deeper connections  
with access to numerous CLEAR public record data sets,  
including person, business, vehicle, and asset details. 

Ordering reports is simple, including imagery, links, and  
the ability to include public records ownership details. 

All results of a CLEAR LPR search can be saved to 
Workspace for later use. 

 
Access to Motorola Solutions’ Vigilant LEARN LPR  
platform for additional analytics 

 
 
 
 
 

 
Right-click on any LPR result to review potential connections within a one-quarter mile radius 
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MOBILE COMPANION (OPTIONAL) 
 
Cameras are not always in the right place at the right time, causing you to miss collecting valuable data. Vigilant 
Mobile Companion transforms your mobile device into a powerful, secure license plate recognition (LPR) and facial 
recognition data collection, analysis, and alerting tool – increasing productivity and insight, anywhere you go. 
 
- Canvas and Collect More Vehicle Data When it comes to data, too much is never enough. 

Vigilant Mobile Companion takes what were once manual processes and speeds them up with this 
simple to use application. Quickly scan a single plate or use multi-plate mode to easily capture 
plates at scale. Also upload additional images of a vehicle directly to an LPR record for future 
reference. 

-  
- Positively ID Suspects and Victims Faster The faster you know who the faster a case can be 

resolved. Vigilant Mobile Companion provides the ability for you to more quickly identify persons of 
interest, right on scene. Capture a facial image of a person in the field, scan the barcode on a state 
ID and send data directly to the Vigilant FaceSearch gallery for confirmation or further 
investigation 

-  
- Immediately Identify Vehicles of Interest When security and safety are on the line, every second 

counts. With Vigilant Mobile Companion receive real-time alerts when hot listed plates are 
scanned with your device or by selected LPR cameras. Conduct further analysis by viewing historical LPR alerts 
or by accessing Vigilant LEARN or Vigilant ClientPortal mobile for a full suite of capabilities. 
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REAL-TIME INCARCERATION & ARREST RECORDS  
 

Strengthen your investigative capabilities with real-time incarceration and arrest 
records. 
Thomson Reuters® CLEAR, combined with real-time incarceration and arrest gateway records, delivers up-to-date information for 
your most critical investigations within a single platform. CLEAR provides incarceration and arrest records directly from local jails and 
Departments of Correction as soon as the data is available so you can be confident that the information is current and accurate. With 
CLEAR, records will be integrated into your existing search results for Person, Court, and Search All tabs; you won’t have to leave 
CLEAR to run another search.

By using the Thomson Reuters CLEAR® RTIA database, you have access to Justice Exchange’s real-time booking and 
arrest data from county jails, covering more than 40 states and over 85% of US Jail Beds. The RTIA search is available in 
the Person and Court search, as well as a Lineup and Bookings search. 

Coverage: The RTIA data source provides an hourly update on booking and arrest data from local jails across the 
country. Coverage and mugshot availability will vary depending on the state. To view coverage, click on the Real-
Time Incarceration and Arrest data source and choose your state to view coverage by county.   

When running a report, the mugshot(s) will display at the top of your report. You can easily get the full details of 
these records by clicking on the Possible Real-Time Incarceration & Arrest Records Report Guide on the left. 

 

 
  

• The incarceration and arrest records data set contains more 
than 160 million booking records and over 38 million 
images 

• Data is available from more than 43 states, making it 
the most complete network of local jail data available – 
over 2,000 jails and 28 Department of Corrections 
files 

• Incarceration and arrest records are available via Court and Search All tabs, 
and included in the National Comprehensive and Provider Reports. It is also 
available via the Person search in a Quick Analysis Flag. 

• Direct gateway to a third-party provider offers access to data updated every 
hour, to ensure the most current information is available in CLEAR 

 
 
 
 

Select the entity and level of information, and RTIA Records Alerts are 
delivered to CLEAR automatically. 

 
 
 
 
 

Alerting with incarceration and arrest gateway. 
Manage your workload more efficiently by creating alerts to notify you when 
a witness, person of interest, or subject is arrested, is currently in custody, 
and/or is released using real-time incarceration and arrest gateway data. 
With customizable alert options and plans to meet your needs, you can know 
when, where, and why an individual was arrested, and respond immediately 
without the need to run countless searches. 
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Alerts 
 
Alerting capability allows users to be notified of changes to key information on a subject.  Be notified of the 
change directly, rather than having to constantly re-run searches to identify these changes. 
 
Alerts may be created for persons or companies. Users select the time interval (e.g., daily or weekly) for 
monitoring the status of selected attributes or subjects. When new information is added or information 
changes for a selected attribute or category, CLEAR sends a notification to keep the user updated with the 
most current information. With this new alert feature, you will also be notified when someone is arrested 
or released. 
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Baltimore Police Department 

 
CLEAR SERVICES: 
 
- CLEAR for Law Enforcement Plus - Enterprise 
- License Plate Recognition on both CLEAR and LEARN platforms - Enterprise 
- Real-Time Incarceration & Arrest Records - 1000 licenses 
- ALERTS - 1500 continuous alerts for person/incarceration/phone/etc. 

 
 
NEW MONTHLY TOTAL:  $22,863 
based on a five (5) year term with no more than a three (3) percent annual increase 

 
Optional Mobile Companion:  
$500/year per license for up to 50 seats 
$360/year per license for 51+ seats  
 
 
CURRENT MONTHLY:  $10,771 increasing 2/28/24 to $11,094 
 

 
Training + Support: Always included 

 
 
 

TERMS AND CONDITIONS 

All access to and usage of CLEAR is governed by the then-current Thomson Reuters General Terms and 
Conditions, and applicable Order Form. These documents (included at the end of this pricing proposal) will be 
incorporated by reference into and made part of any contract awarded to West pursuant to this proposal. 

CONTRACTING WITH WEST 

Any contract resulting from this proposal will be with West Publishing Corporation. CLEAR service will begin 5-
7 days following receipt of a fully executed, clean, and process-able Order Form, and after any necessary 
credentialing has been completed.   

OFFER ACCEPTANCE PERIOD 

The terms of this price proposal are valid until December 27, 2023. 
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